
 
 
1. ENTER YOUR ORDER DETAILS 

Order Number: _______________________________      Name: ______________________________________________________ 

 

Phone: ____________________________________     Email: ______________________________________________________ 

 
2. WHAT YOU WOULD LIKE TO DO      
 
[    ] Exchange                          [    ] Refund / Credit Note                         [    ] Refund - I've placed a new order. New order number # ________________________ 
 
3. LIST THE ITEM/S YOU ARE RETURNING | Reason Code [RC]:  (1) Too Big  (2) Too Small  (3) Poor Fit  (4) Faulty  (5) Wrong Item Sent  (6) Other, explain in box below  
 

PRODUCT CODE PRODUCT NAME SIZE QTY RC SCAN ID (office use only) 

      
      
      
      
Other, reason for return: 
 
 
 

 
4. LIST THE ITEM/S YOU WOULD LIKE INSTEAD 
 

PRODUCT CODE PRODUCT NAME SIZE QTY 

    
    
    
    

 
5. RETURN THIS FORM      

 

 

 

Please return this form along with the item/s you are returning to: 
 
SWIMMER.COM.AU 
UNIT 3 / 79 DOVER DRIVE 
BURLEIGH HEADS  QLD  4220 
AUSTRALIA 
 
 

SWIMMER.COM.AU RETURNS & EXCHANGES FORM 


